Template for submitting a complaint 
 
Send to: 
E-mail: complaints.internationalwork@svenskakyrkan.se 
Postal address: Complaints Focal Point, Act Church of Sweden, Central Office, SE-751 70 Uppsala, Sweden 
A: GENERAL INFORMATION  
	 
NAME OF THE PERSON OR ORGANISATION FILING THE COMPLAINT: 

	 

	 
 
	 
ARE YOU 18 YEARS OLD? 

	 
	 

	 
E-MAIL 
	 
TELEPHONE 

	 
	 


B: DESCRIPTION OF THE COMPLAINT/PROBLEM 
	 
NAME OF THE PERSON, ORGANISATION AND/OR PROJECT THAT THE COMPLAINT RELATES TO 

	 

	 
TIME OF THE INCIDENT/PROBLEM 

	 
 

	 
LOCATION OF THE INCIDENT/PROBLEM 

	 

	 
BRIEF DESCRIPTION OF THE INCIDENT/PROBLEM 

	 
 


C: DESCRIBE THE MEASURES THAT HAVE BEEN TAKEN 
Include information about whether this complaint has been submitted to other organisations and whether any measures have been taken, about medical help and/or psychosocial support, as well as whether the police have been informed. 
	 
BRIEF DESCRIPTION OF THE MEASURES TAKEN 

	 
 


 
D: NEED FOR REFERRAL TO THIRD PARTY 
State whether you believe there is a need for referral to a third party, for example, some form of medical, psychosocial or legal support for the people involved: 
 
BRIEF DESCRIPTION 
 
Date: ____________________Name: ____________________  
 
In connection with the filing of this complaint to the Church of Sweden, we will process your personal data. The faith community of the Church of Sweden (org.nr 252002–6135) is the controller of the personal data for the processing of personal data within the framework of Act Church of Sweden’s CRM (Complaint Response Mechanism), which this complaint is part of. The legal basis for this processing of personal data is legitimate interest, agreement or legal obligation. 
 
Your privacy is important to us; therefore, we put security in focus. We take measures to protect your data in accordance with the General Data Protection Regulation (GDPR) and established governing documents for information security. This means that we protect your data with both technical solutions and organisational routines and rules, for example, authorisation control adapted to the nature of personal data processing is applied. 
 
The faith community of the Church of Sweden saves your personal data only as long as it is necessary to fulfil the purposes of the processing, or as long as we have to store it by law. Your data is then deleted or de-identified in a secure manner, so that it can no longer be linked to you. 
 
If, after reporting, you want to have your personal data deleted, contact complaints.internationalwork@svenskakyrkan.se.  
 
If you have questions about how we process your personal data, you can contact the Central Office’s data protection officer before and after submitting a complaint at: kyrkokansliet.dataskyddsombud@svenskakyrkan.se.   
 
If you think that we are processing personal data about you in a way that violates the data protection regulation (GDPR), you can submit a complaint to the Swedish Data Protection Authority (IMY) via this link: https://www.imy.se/privatperson/utfora-arenden/lamna-ett-klagomal/.  

